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Why Interview?

¢ Any one!
¢ Any where!
& Any time! *

¢ |Lots of different ways — groups, one-
to-one, telephone ete....

¢ YoU det lots o infiermation




Starting your planning ....

¢ Choose the people

» Make a list of questions ... let people
see them beforehand so they have
time to think about the guestions.

¢ [ell people what you are trying to
iind out, why you are doing it and
hew long It will take.

s el peoplerwhat yotrwillfade: With
VOURReRmMation



On the day of the Iinterviews..

¢ Check your audio recorder is working
(start the recording with your name
and the date)

¢ Get people’s permission ... check If
they: want to talk in private.

¢ Have a talkiabout other things With
the people to make them: ieel
comiiortapler—"build rappoKt:



¢ Re
tal

¢ As

During the interview ...

ax — don't rush the person
KINg.

« OPEN QUESTIONS.

¢ Don't ask LEADING QUESTIONS.
¢ PROBE to find out more.
¢ Use your respectiullistening skills.

¢ Record the conversation.
¢ Say IIHANKS!



After the Iinterview ...

¢ List all the answers to the guestions.

¢ Look for main themes in people’s
aNSWETrS.

¢ Count the number off people Who say.
the same thing.

¢ Write a report.

¢ Share Your report Withr the people
VOUlINtERVIEWED.



